IHamaTka
10 BOIIPOCAM B3ITOYHHYECTBA U IPUMEHEHUS Mep
OTBETCTBEHHOCTH 32 MOJIYYCHHE U a4y B3ATKHU

B3siTka — npuHUMaeMbl€ JOKHOCTHBIM JIUIIOM MAaT€pHUAIbHBIE LEHHOCTH
(MpeaMeThl WM JICHBIU) WIIH KaKas-Tu00 MMYIIECTBEHHAs BBITO/Ia WJIM YCIYTH 3a
neiicteue (MM Hao0OpOT Oe3nelcTBUE), B HHTEpecax B3ATKOJATENsA, KOTOPOE ATO
JUIO0 MOTJIO WM JOJDKHO OBLIO COBEPIIUTH B CHUJIYy CBOETO CIYXEOHOTO
MTOJIOKEHHUS.

B3SITKOM MOT'YT BbITh:

INPE/IMETHDI - neHpru, B TOM 4uClie BaJllOTa,
OaHKOBCKHE YEKH W IICHHbIe OyMaru, M3Jeius U3
JIPAroli€HHbIX METAJUIOB M KaMHEW, aBTOMAIIMHBI,
NPOAYKTbl ~ NMHUTAHUSA, BHUJICOTCXHHUKA, OBITOBHIC
npuboOpbl W Jpyrue TOBapbl, KBapTUPBI, JayW,
3arOpoJHbIE JOMa, Tapa)u, 3€MEJbHbIE YYaCTKU U
JpyTasi HeIBUKUMOCTb.
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YCIYIM UM BbBII'OJAbI - neuenwue,
PEMOHTHBIE U CTPOUTENIbHBIE PAaOOTHI, CAHATOPHBIE U
TYPUCTUYECKUE NYTEBKH, TOE3JAKH 3a TpaHUILy,
omlaTa  pas3BICUYEHUA UM JOPYyTUX  PacXodO0B
0€3B0O3ME3THO UJTU TI0 3aHMKEHHOU CTOMMOCTH.

3ABYAJIMPOBAHHASA ®OPMA B3JTKM - GaHkoBckas ccyjaa B JIOAT WU
MOJI BUJOM TOTAII€HUs] HECYIIECTBYIOIIETO J10Jra, oIjaTa TOBApOB, KYIJICHHBIX
M0 3aHWKCHHOM IIeHe, TMOKYyNKa TOBAapOB II0 3aBBIIICHHOW II€HE, 3aKJII0YEHUE
(UKTUBHBIX TPYIOBBIX JOTOBOPOB C BBIIUIATOM 3apIUIaThl B3STOYHUKY, €TI0
POACTBEHHUKAM, JIPY3bsiM, TIOJIydEHHE JIbITOTHOTO KPEMTa, 3aBhIIIIEHHE TOHOPAPOB

MNOKYIIEHUME HA ITOJYYEHUE B3SATKHA
Ecnu oOycnoBneHHas mepenaya IEHHOCTEH HE COCTOSIIACh MO OOCTOSITENHCTBAM,
HE 3aBHCAIIUM OT BOJM JIMI, JEHCTBHS KOTOPBIX OBLIM HETOCPEACTBEHHO
HampaBlieHBI Ha WX [epenady WId TMOJy4eHHe, COJESHHOE  ClIeAyeT
KBATM(PUITUPOBATh KaK TMOKYIICHHWE Ha Jady Ju00 TMOJydYeHUEe B3SITKU, Ha
MOCPETHUYECTBO ~ BO  B3STOYHUYECTBE WM  KOMMEPUYECKHH  MOJKYI
(ITocranosnenwue [Tnenyma Bepxosroro Cyna P® ot 09.07.2013 Ne 24)

YYACTHUE POACTBEHHUKOB B ITOJIYUEHNA B3ATK
JleicTBHS AOHKHOCTHOTO JIMIA TaK)Ke KBATU(PHUIMPYIOTCS KaK MOTyuYeHUE B3STKH,
€CIIM UMYLIECTBEHHBIE BBITOJABI B BUIE [JEHEI, HHBIX LEHHOCTEH, OKa3aHWs
MaTepUaIbHBIX YCIYT IPEAOCTABIECHbBl POAHBIM U OJIM3KUM JTOJDKHOCTHOTO JHUIA C
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€ro corjaacusda, u HpI/I 9TOM OH HCIIOJB30BaJl CBOH CJ'Iy)I(e6HBIe IIOJTHOMOUYMA B
IIOJIb3Y B3ATKOOATCIIA
TEMBL,

OBCYXXJIEHUE KOTOPBIX C ITPEJCTABUTEJIIMI OPT AHU3AIINI 1
I'PAXXTAHAMU, Ybs BBITOJJA 3ABUCHUT OT PELIEHUU 1 JIEMCTBUN
CJIIYXKAIIMX Y PABOTHUKOB, MOXET BOCITPUHUMATBCS KAK
[IPOCBHBA O JIAUE B3TKU

" HU3KUH YpOBEHb 3apa0OTHOM IUIATHI CIIy’KAIlero M HEXBaTKa JICHEXHBIX
CPEJICTB Ha pealIM3alliIO TE€X WM MHBIX HYK]I;

" )KCJIAaHWE NPHOOPECTH TO WJIM HWHOE HMYIIECTBO, IOJYYHTh Ty WM HHYIO
YCIIYTY, OTIIPABUTHCS B TYPUCTHYECKYIO TIOC3/IKY;

" OTCYTCTBHE PabOTHI y POACTBEHHUKOB CIIy)KaIllero, paOOTHHKA,;

" HEOOXOJAMMOCTh  IOCTYIUICHHs  jered  cioyxkamiero  (paboTHHMKA) B
00pa3oBaTeILHOE YUPEKIACHUE U T. .

CJIOBA U1 BBIPAKEHHMA CIIYKAIIET'O (PABOTHUKA), KOTOPBIE
MOI'YT BbITbh BOCIIPUHATBI KAK [TPOCBBA (HAMEK) O TAYE B3ATKU

"  «BONPOC PELINUTH dg" IYHWE

$ =7 ManeHbKNA
aonnap

TPYJIHO, HO MOKHO;
= «cracu00 Ha xJiehd He

HaMaXeIIby; UEM. .+ =
" «JIOTOBOPUMCHY; Bonbuice i
"  «HYXHBI O0s€e _¢nacnBo

BECKHEC apTyMCHTBIY;

" «HYXHO OOCYIHTH
rapameTphDy;

" «HY 4TO JIeNaTh
Ooynem?» u T.1.

JIEUCTBU S, KOTOPBIE MOI'YT BOCITPUHUMATBHC ST OKPY XAIOIIMMU
KAK COI''TACHE ITPUHATD B3ATKY

" [IEPErOBOPHI O IMOCIEAYIOIIEM TPYJIOYCTPOMCTBE C OpraHU3alKeEl,
KOTOpasi M3BJICKJIA, M3BJICKAET WJIM MOXET W3BJI€Yb BBITOAY W3
penieHuit uim aeicTBuit (6e3aecTBus) Cirykaiero (paboTHHKA);

" POJCTBEHHMKHU CIYyKallero (pabOTHHKA) yCTpauBarOTCS Ha padboTy B
OpraHu3allii0, KOTOpas H3BJICKJIA, WU3BJIEKACT WM MOXXET H3BJIEYb
BBITOJIy U3 €T0 pPEIIeHUM Wiu AeicTBUM (0e3aeicTBYS);

" DPOJCTBEHHHUKH CiIyKamero (pabOTHHKA) COIJIAllaloTCs MPUHSATH
MOJAPOK OT OpPraHu3allMu, KOTOpasi U3BJIEKIIA, U3BJIEKAET UM MOXKET
W3BJICYb BHITOJIY U3 €0 PEIICHUIN WM NeUCTBUM (0e31eMCTBUS) U T.1.;



HEKOTOPBIE KOCBEHHBIE ITPU3HAKMU ITPEJJIOXEHWA B3ATKU:

" pa3roBOp O BO3MOXKHOW B3ATKE HOCHUT HMHOCKAa3aTeIbHBIA XapakTep,
pedb B3ATKOAATENS COCTOMT W3 OJHOCIOXKHBIX MPEAJIOKEHUH, He
COJICPIKAINX OTKPBITHIX 3asBICHUNA O TOM, YTO TIPH TMOJIOKUTEITHHOM
pelIeHun CTIOPHOTO BOTIpOCa
OH TIEPEeNacT eMy JCHBIH WM OKAXKET KaKue-Tu00 YCIYTH; HHUKAKHE
«OTIaCHBIE» BBHIPAKCHUS TIPHU STOM HE JIOITYCKAIOTCS.

" B Xxo7¢ Oecenpl B3STKOAATENb, P HATUYHHN CBUACTEICH WA ayauo,
BHUJICOTEXHHUKH, >XECTAMH WA MHMHKON JaeT MOHATh, YTO TOTOB
o0CyIWTh BO3MOXKHOCTH pEIICHHWS JTOTO0 BOMpOca B APYrou
00CTaHOBKE (B IPYroe BpeMmsi, B IPYTroM MECTe).

" cyMMa WJIM XapakTep B3SATKM HE O3BYYMBAIOTCS; BMECTE€ C TEM
COOTBETCTBYIOIINE ITUGPHI MOTYT OBITH HAMMKCAHBI HA JTUCTKE Oymaru,
HaOpaHbI Ha KaJIbKYJISITOPE WIH KOMITbIOTEPE u
IPOJIEMOHCTPUPOBAHBI MMOTEHIIMATLHOMY B3STKOIOIYYaTENIo.

" B3ATKOJIATEIh MOXET HEOXKUJAHHO TIpepBaTh Oeceqy W TOJ
0JIarOBUAHBIM MPEJUIOTOM MOKHHYTH MOMEIIEHUE, OCTaBUB MIPU 3TOM
Nanky ¢ MaTepualiaMu, KOHBEpPT, TOpT(heb, CBEPTOK.

" B3ATKOJATEIh MOXET IepeaspecoBaTh MPOJODKEHHE KOHTAKTa
JIPYTOMY YeJIOBEKY, HAIIPSAMYIO HE CBSI3aHHOMY C PEIICHHEM BOIIPOCA.

IIpu3HaKu KOMMEPYECKOro MOAKYNA aHAJOTHYHBI MPU3HAKAM B3SITKH.

BAIIIU JEVCTBUSA B CIIYUAE ITPEJIJIOXXEHU S NJIN
BBIMOT'ATEJIBCTBA B3ATKU

BeCTH ce0sl KpaifHe OCTOPO’KHO, BEXJIMBO, 0€3 3aMCKUBAHMS, HE JOMyCKas
OTIPOMETYMBBIX  BBICKa3bIBaHUH, KOTOpPBIE MOTIM OBl  TPAKTOBATHCS
B3ATKO/AaTesIeM (B3ATKOBBIMOTrarejaeM) JHUOO Kak TOTOBHOCTb, JHOO Kak
KAaTeTOPUYECKUM OTKa3 MPUHATH (AaTh) B3ATKY;

BHUMATEJIHHO BBICIYIIATh U TOYHO 3aNIOMHHUTH TpeIOKeHHbIE BaM ycrmoBus
(pa3mepsl cymMM, HAMMEHOBAaHUE TOBAPOB U XapaKTep YCIYT, CPOKU U CIIOCOOBI
nepefayn B3SATKH, (opMa KOMMEpPYECKOTro IOJKyMa, MOCIEeI0BATEIbHOCTh
pELIeHNs BOIIPOCOB);

MOCTapaThCsl TMEPEHECTH BOMPOC O BPEMEHH W MECTe Tepefadd B3ATKH 0
ciedyronieil Oeceibl W TMPENIOKHUTH XOpOIIO 3HaKomoe Bam mecto mms
CIEAYIOLIEN BCTPEYH;

He OepuTe MHUIMATHBY B pa3roBope Ha cels, Ooiblie «paboTaiiTe Ha mpUeM»,
HO3BOJISTITE HOTEHIIUATBHOMY B3STKOIOIYYaTero (B3SITKOATEITIO)
«BBITOBOPHUTHCS», COOOIMUTH Bam kak MOxkHO Oosibiiie HHMOpMAITIH;

npu Hamuuuu |y Bac aukTodoHa moctaparbes 3amucaTtbh  (CKpPBITHO)
NPEIO’KEHHE O B3SITKE WM €€ BHIMOTaTeIbCTBE.



