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NPABUJA

OKasaHusA NCUX0Noro-nesarorMyeckoi, MeToAMYECKO MKOHCYNbTaTUBHOM NOMOLLM
poauTensm (3aKOHHbIMNpeACTaBUTENAM) AETEN U rpaXKaaHaM, XKeNaloLWmUM NPUHATD
HaBocnUTaHKe B CBOIO CEMbIO AeTeil, ocTaBLunXcA 6e3 noneueHuapoagureneit

1. O0mmne moJ10KeHHA
1.1. Hacrosmme IIpaBuna pa3paboTaHbl B LEISX ONpeeTeHUs
IIPOLIE Y PBI OKa3aHUs IICUXOJIOrO-IIeJarorHYecKoii, METOOUYECKOU 1
KOHCYJIbTaTUBHOW IIOMOIIY POAMTENSAM (3aKOHHBIM NIPEACTABUTENAM) JeTel
PernonanpHOH ciIy>x001i OKa3aHUs IICHXOIOrO-TIeNArOTUYECKO, METOANIECKOM
KOHCYJIbTATUBHOM IIOMOIIY POAMTEISAM (3aKOHHBIM IIPEICTABUTEISIM) JE€TEH, a
TaKKe rpakJaaHam, )KeJarollUM IIPUHATh Ha BOCIIUTAHHE B CBOM CEMBH JETEMH,
ocTaBImMXxcs 6e3 noneudeHus poureneit (nanee - Ciyx0a).
1.2. TlpaBuna pa3paboTaHbI B COOTBETCTBHY C HOPMATHBHBIMH IIPABOBEIMU
Y 3aKOHOIaTeJIbHBIMH aKTaMH:
- I'paxxnanckuii kogekc Poccuiickoit @enepanuu;
- Cemeitnslii kogekc Poccuiickoit @eneparmy;
- DepnepanbHelii 3ak0H Poccutickoii @eneparuun «O6 06pa3oBaHUK

B Poccuiickont @eneparum» ot 29 nexabdbps 2012 r. Ne 273-03;



- @egnepanbHbli 3aK0H «O0 OCHOBHBIX rapaHTHSIX IpaB pebeHka

B Poccutickoit @enepanum» ot 24 urons 1998 r. Ne 124-P3;

- DenepanpHbli 3aKk0H «O MePCOHATBHBIX NaHHBIX» oT 27 wmrons 2006 T.

Ne 152-@3;

- 3akon Poccuiickoii @enepannu «O 3ammre mpaB MoTpeOUTENEH

ot 7 peBpaisa 1992 r. Ne 2300-I;

- IIO/I3aKOHHBIE HOPMAaTHBHBIE IPAaBOBBIE AKThI, MPUHATHIE HA OCHOBAHHH
yKa3aHHBIX BBIIIE (eepabHBIX 32aKOHOB;

- CanlluH 2.2.4.3359-16 «CanuTapHO-3I1IEMHOIOTHYECKHE TPEOOBaHUS K
dusngeckuM (akTopaMm Ha paboOYUX MecTax», YTBEPKIECHHBIE TOCTAHOBJIEHHEM
I';maBHOrO rOCYIapCTBEHHOIO CaHHUTapHOro Bpaua Poccutickoit Denepauuu

oT 21 urons 2016 . Ne 81;

- Meronuyeckre peKOMEHIAIMU [0 OpraHU3alUK IPoIlecca OKa3aHHs
IICUXOJIOTO-II€JarOTUYECKON, METOIUYECKON W KOHCYJIbTATHUBHOM ITOMOIIN
pPOIUTENSAM (3aKOHHBIM IIPEJICTABUTENSIM) AeTel, a TakKe rpakaaHaM, JKETafoIM
IIPUHATH Ha BOCIIMTAHHE B CBOM CEMBHU JeTel, OCTaBIIMXCsS Oe3 IOIeYeHUs

poIuUTeNel, yTBEPKICHHBIE paclopshDkeHueM MuHucTepcTBa npocselieHus PO ot

01 mapra 2019 r. Ne P-26;

- Pacnopsokenue IlpaBurensctBa Ueuenckoil PecnyGmnumku ot 13 mexabpst 2018

roga No 363-p «O6 yTBepXIOEHHWH IaclopTa pPEeTHOHAIBHOTO IPOEKTa

«ITonnmepxka ceMeil, UMEIOIIUX JeTei.

- OenepanbHblil 3aKk0H Poccutickoit @enepanuu ot 29 nekabps 2012 r. Ne 273-

@3 «O6 obpazoBanuu B Poccuiickoit deneparumy;

- OenepanpHbIM 3aKk0H «O0 OCHOBHBIX rapaHTHUsIX IpaB pebeHka B Poccuiickoit

Oenepauum» oT 24 urong 1998 r. Ne 124-D3;
- I'paxxmanckuii konekc Poccuiickoit @enepanuu;

- ®enepanbHbIi Kogekc Poccutickoit @enepanuy;

- ®OenepanbHbI 3aK0H «O MepCOHANBHBIX HaHHBIX» OT 27 mrons 2006 r. Ne 152-

D3;



= 3axoH Poccuiickoit @enepanun ot 7 despans 1992 r. Ne 2300-1 «O 3amure
IIpaB IOTPeOUTENEH;

~ HanonaneHeni npoekt «O0pa3oBaHue», yTBEpKASHHBIH npe3uanymom Cosera
npu IIpesunente Poccutickoit Deneparuiv mo CTpaTerHnIecKOMY Pa3BUTHIO U
HallMOHAJIHBIM IIPOEKTaM IIPOTOKO0JIOM OT 24 nexabpst 2018 r. Ne 16;

- KoHnennus pa3BUTHSA IICUXOJIOTUYECKON CITy’)kOBI B cucTeMe oOpa3oBaHHUS B
Poccutickoii @enepanuu Ha niepuon 1o 2025 roga, yTBepKIaeHHAS MUHUCTPOM

obpaszoBanus u Hayku Poccutickoit @enepanuu 19 nexadbps 2017 r.;

1.3. Ilomy4arenmsiMu yciIyr IICHXOJIOTO-IIENAarornuecKoi, METOIUYECKOH H
KOHCYJIbTaTUBHOM ITOMOIIIH SIBIISFOTCSI:

ponuTeny (3aKOHHBIE IIPEACTABUTENH) IeTel HOIIKOIFHOTO BO3pacTa, B TOM
yuciie oT 0 1o 3 neT;

ponuTenu (3aKOHHBIE MPEACTaBUTENH) AeTed ¢ WHBAJIUIHOCTHIO U
OTpaHWYEHHBIMHA BO3MOKHOCTSIMH 37TOPOBBSI;

ponuTeny (3aKOHHBIE IIPEACTaBUTENN) JETeH C IeBUaHTHBIM IIOBEICHUEM;
rpaxkiaHe, >KeNalollue IMPUHSATh B CEMBIO JeTel, ocTaBImXcs 0e3

MIOTICUEHUST POJUTENeH, U rpakaHe, IPUHSBIINE B CEMBIO JeTel, ocTaBmuxcs 0e3
IIOTIEYEHUS POUTEIIECH;

IpyTrHe KaTerOpUH POIOWTeNed Mpu HAIWYWU TpodsieM B 0oOydeHUH,
MTOBEICHUH, PA3BUTHH U COLUATIU3AIINY JIeTell.

1.4. Oka3aHre TIOMOINU POIUTENSIM (3aKOHHBIM ITPEICTaBUTEIISIM )
ocyrmectBisiercs Ciry»K00# B COOTBETCTBUHU C UX 3alIpOCaMU HE3aBUCHUMO OT MeCTa
IIPOKUBAHUS.

1.5. Cayx0a opraHuzyeT HHQOPMAIIMOHHO-Pa3bsICHUTEIbHYIO paboTy,
HAIIPaBJIEHHYIO Ha JOBeleHWe WH(OpPMAIMU N0 IMOoJydaTened yciyr o
BO3MOYKHOCTH OOpaIlleHus 3a [TOJlydeHUeM YCIyT B pa3iIudHoOl GopMe.
Heob6xomumas wundopManms pasmemaercs Ha caiitax TOI'BOVY «Llentp

JeueOHOM Meqaroruku u AudGepeHIPOBAaHHOTO 00ydIeHUD,



MHoroyHKIIMOHAIBHOTO I[EHTpa OKAa3aHWs KOMILIEKCA YCIYyT CeMbSM K IeTSM,
0a30BBIX IUIOIIANOK, & TaKXKEe B COLHUAIBHBIX CETAX W Ha HH(DOPMAI[MOHHBIX
CTEHJaX B [IOMEICHUAX OpTaHU3allHii.

1.6. Ha Bpems nosy4eHus yCciayru poauTesieM (3aKOHHBIM

IIPEICTaBUTENEM), MPHUIIEANIMM C peOeHKOM I  IONyYEHHS  IICHXOJIOro-
[IeJarOTMYEeCKOM, METOANYECKON U KOHCYIbTaTuBHOM mmomornu, Ciryx0a

obecreymBaeT MPUCMOTP 33 PEOEHKOM.
1.7. Ycmyra MCUXOJIOTO-TIeAaroruueckoi, METOIHYECKON U
KOHCYJIbTaTUBHOU ITOMOIIY FapaHTUPOBaHa 3aKOHOM IS JII0OOT'0 pOIUTENS
(3aKOHHOTO MPEJICTABUTENIS) U OKa3bIBA€TCs OECILIATHO.

2. CoaepxxaHne NCHUXO0JIOT0O-NeJarOrH4ecKoil, METOAHIECKON H

KOHCYJIbTATUBHOH MOMOIIH

2.1. Ilcuxomoro-nenarorudyeckas, METOANYECKasl U KOHCYJIbTaTUBHAS
IIOMOIIIH (Jlajiee — KOHCYJIbTAIUs ) IPeICTaBIsIeT cCO00M YCTHYIO KOHCYIBTAITUIO B
BHJIe OTBETOB Ha BOIIPOCKI, KOTOPYIO OKa3bIBaeT KBATU(DUIINPOBAHHBIN
CHEIMAIUCT — KOHCYIbTaHT  Ciryk0bI, 0018 1af0ITHi HEOOXOJUMBIMHU HaBBIKAMH,
KOMITETeHITUSIMU, 00pa30BaHuEeM. Y CTHas KOHCYJIbTAIUS IIpeAIoiaraeT BEIOOp
06010 3ampoca nofydaresieM yCIIyTH B IIpeenax BOIIPOCOB 00pa30BaHusl,
BOCTIMTAHUS U Pa3BUTHUS JeTeH, B paMKax IICUXO0JIOT0-IIe1aroru4ecKo,
MEeTOAUYECKOH JINO0 KOHCYJIBTaTUBHOM ITOMOIIHU, U TIOCIEAYIOIINe OTBETHI
KOHCYJIbTaHTa Ha BOIIPOCKI ITOJIy4YaTeisi KOHCYJIbTAlliU. Y ClIyra OKa3bIBaeTCs KaK
OJTHOKpaTHasl yCJIyra IoIydaTelto B GopMe KOHCYIbTHPOBAHUS 110 BOZHUKIIIUM
BOIIPOCaM IIPOJOJDKUTENBHOCTEIO He MeHee 45 muHyT. KoHKpeTHOe comepkaHue
YCIIyTH (IICUXOJIOTO-IIeIaroruuecKast, METOJUYecKasi Ui KOHCYJIbTaTUBHAS
TIOMOIITH) OTIpeNeNsaeTCs NPy 0OpaIeHNH 3a YCITyTrol, HCXOA U3 MOTpeOHOCTeH
obparuBuIerocs.
2.2. Ecnu 3ampoc moirydaTess yCIyrd  JISKUT BHE O003HAUCHHBIX PaMOK U
He CBSI3aH C BOIIpOCaMM 00pa30BaHNsI, BOCIIUTAHUS U pa3BUTHUS JeTel,

KOHCYJIBTAHT CO00IIaeT 00 3TOM IOIy4YaTell0 yCIyTH U IPEOCTaBIIsET



KOHTaKTHYIO HH(POPMAIIHIO O TOCYAapCTBEHHBIX OpraHax W OpraHU3allusX, B
KOTOpPBIE MOYXHO OOpaTUTHCS.

2.3. Koncynpranus npearnosaraeT ycTHOe HHQOPMHUPOBAHUE IOIydaTess
YCIyTH IO HWHTEPECYIOIIUM €ro BOIPOCaM, B pPEeXUME B3aWMOJIEHUCTBUS C
IIoJIy4aTesieM, KOTOPBIM BIpaBe 3aaBaTh BOIIPOCHI 10 CMEXHBIM T€MaM, yTOYHSATh
COZIEp’)KaHUE OTBETOB.

2.4. B xolle KOHCYJbTallUM KOHCYJIBTAHT OKa3bIBaeT MH(GOPMAIIMOHHYIO
IIOMOIIb TOJY4YaTeII0 YCIyTW, HO HE BBIINOJHSAET 3a IOoJydaTels Te HWJIA HHBIE
BUJBI JeUCTBUM (HE 3amoiHseT (OPMBI JOKYMEHTOB, HE H3TOTaBIMBAET KOIIUU
JTOKYMEHTOB, HE BeIET IEePEroBOPBHl C TPETHbUMH JIUI[AMU OT MMEHHU II0JydaTessd
YCIIyTHU, He TMPEeICTaBIsieT MHTEpeChl IOydarelsl YCIYTM B TOCYAapCTBEHHBIX
opraHax, OopraHu3anusx u T.I.). IIpy HeoOXOAMMOCTH KOHCYJIBTAaHT MOXET
IIMCbMEHHO HAllPaBUTh Ha aipec JIEKTPOHHOM IIOYTHI ITOJIydaTelss KOHCYIbTalliu
HeoOXOUMbIE €My HOpPMATHBHBEIE IIPAaBOBBIE M METONWYECKHE NOKYMEHTBI, a
TaK)Ke€ CCBUIKM Ha DJIEKTPOHHBIE pecypchl B ceTu MHTepHeT, Ha KOTOPBIX
MOJTy4aTeNb YCIYTH MOXXET IOJIyYUTh He0OX0IUMYIO HH(POPMAILIKIO.

3amuch Ha 3JIEKTPOHHBIE HOCUTEIN WH(POpPMAIUH, MPeJOCTaBICHHOU
[IOJTy4aTe 0 KOHCYJIbTallui, KOHCYJIBTaHTOM He ocyluecTBisercs. KoHCylbTaHT
HE TOTOBUT IIUCBMEHHBIM OTBET Ha OOpallleHWe IOoiydaTens YCIyTH, yclyra
IIpeocTaBisieTcss B yCTHOM (opme. KOHCynapTaHT BIIpaBe OCYIIECTBHUTH
pacrnedatky HeoOxoauMol nHpopMauy Ha OyMa)KHOM HOCHUTENE IJIs [TOoTydaTelis
YCIIyTH B pa3Mepe He Ooisiee 5 muctoB popmara A4.

2.5. Tlomy4arenpb yCIIyrd BIIpaBe OCYIIECTBIATh ayIU0- WM BUIEO3aIUCh
MIPEeIOCTABICHHON eMy YCITyTH, IPeABapUTEIFHOTO YBEIOMUB KOHCYJIbTaHTa U HE
3aTpyIHAS OKa3aHUE YCIyTH.

2.6. TMomygarenp yciayrd MOXeT OOO03HAUMTH TEMY CBOErO 3arpoca

3apaHee, B XOJe TPEeNBapUTEIBHOM 3alKCH C IENbI0 NAIbHEUINEero IOJIy4eHUs
YCIyTH, a Takke OO03HAUUTH TeMy CBOEIrO 3aIllpoca HENOCPEICTBEHHO B MOMEHT

HadaJla KOHCYJIbTalluH.



2.7. B 3aBHCHMOCTH OT IIPEBAPUTENHLHOTO 3aIIpoca MMOJTydaTess YCIyTu
Cnyx0a nonoupaeT COOTBETCTBYIOIIErO UCIIONHUTENS, ClIelhalucTa. B ciydae,
€CIM B XOJE OKa3aHWs YCIyI'HM BBIICHSETCS HEOOXOOUMOCTh IMPHUBIICUEHUS HHOTO
CIIEIHAJIACTa, 9TO OCYIIECTBISeTCsS Mo pewmeHuro CiyxObl B mpenenax ee
BO3MOXXHOCTEH.
2.8. Ilomy4aTens BIpaBe OOpaTUTHCS 3a IIOBTOPHOM yCIyro#, BBIOpaTh
BpeMs I KOHCYJBTAallMM B [ByX KaTeTOPHUSIX BpeMeHH: B pabouee BpeMs B
paboumii neHp WM B Hepabodee BpeMs B pabOYHil HE€Hb WIH B BBIXOJHON [€Hb.
JIOCTyIIHOCTE OLIEHUBAETCSI BO3MOXKHOCTBIO 3aITUCATHCS K JIFOOOMY CIIEIHATHACTY B
TedeHHe He Oosee 7 nHel. 3anuch K KOHKPETHOMY CITEIHAITUCTY, HHGOPMAIIHIO O
KOTOPOM MOXXHO IIOJIyYUTh Ha caiiTe, BO3MOXHAa B O0see NIUTeNbHBIN CpoK (o 14
nHel). Ycimyra okaspIBaeTcsi OfHHM crermanuctoM. OkazaHue yciayr
OJTHOBPEMEHHO JBYMs CIEIMaJIACTaMU He Jaomyckaercs. Muadopmarms,
[IOJIy4eHHasl KOHCYJIBTAaHTOM B XOJE€ OKa3aHUsl YCIYTH, SIBISETCS
KOH(HUIEHIIMANBHO! U IpeJICTaBIsIeT coO0M epcoHaIbHbIE NaHHbIe. Pasriamenue
Takoi mHpopMaruu He nomyckaercs. KOHCYIbTaHT MOXXET 3aIlUCBIBATH XOJ
YCIIyTH, TOJIBKO B ClIydae MMChMEHHOI'O COIIACHS IIOIy4YaTesl YCIyTH.
2.9. B xoHIle NONy4eHUsl yCIyrun OOpaTHUBIIEMYCS MPEIOCTaBIISIETCS
BO3MOKHOCTB OLIEHUTH yCIIyTy C IOMOILBIO pa3pab0TaHHBIX OJIaHKOB.
CrenuanucTsl UMEIOT NPaBO Ha IOIy4deHHe HWHGOpMaIruu 00 OIleHKE HX
IEeSITEIBHOCTH TOJIy4aTesIMU yCIyTH.

3. Buabl yeJyr mncHxoJioro-neiarornyeckoi, MeToguyeckol

KOHCYJIbTATHUBHOM IMOMOIIHU

3.1. Ilepeuensr BumoB ycuyr ompexensiercs Ciyx0o0#, yTBepkmaeTcs
IIpUKa30M | pa3MelleH Ha 0(ULIIaIbHOM CaifTe.
3.2. Bunsl ycuyr:
O4Has KOHCYJbTallys (OKa3aHUe YCIyTd OUHO B rmomerieHuu CiryxO5l),
BBIE3[IHASI KOHCYJbTallMs (OKa3aHWE YCIYT'M OYHO TIO MECTY JXHUTENbCTBA

moJryyarejsd yCIYyIrd HMJIHW B BBIACJIICHHOM I IPOBEACHUS KOHCYJIbTAllUH



MTOMETICHIH ),

JIVICTaHIIMOHHAs KOHCYJIbTalUs (OKa3aHUe yCIIyTU JUCTAHIIMOHHO).

3.3. Ilomygatenu yciayru BIpaBe BbIOpaThb HEOOXOIOMMEBINH BHI YCIyTH (C
Y4€TOM OTpaHUYEHUM, yCTAHOBJIEHHBIX JJIs BEIE3THON KOHCYIbTAIIUN ).

3.4 OuHas KOHCyJbTallWsl MPOBOAUTCS B 3/JaHUU, 000PYIOBAHHOM
HeoOXoqUMBIM 00pa3oM sl OOeclieueHHUs] NOCTYIMHOCTH, BKIIOYas JOCTYITHOCTH
IUIs JIALl ¢ MHBAIUIHOCTBIO. IloMelleHne 1y OKa3aHWsl yCIyIM COOTBETCTBYET
tpeboBanusm CanlluH 2.2.4.3359-16 «CaHHTapHO-3MHIEMUOIOTHIECKUE
TpeboBaHMg K ¢u3nUecKuM (akTopaM Ha pabodmx MecTax», YTBEPXKIECHHBIM
[IOCTaHOBJIEHHEM I J1aBHOIO rOCYyIapCTBEHHOTO CaHWUTApHOIro Bpada Poccuiickoit
Oenepanyu ot 21 urons 2016 1. Ne 81.

3.5 Brle3nHas KOHCYJBTAIlUs MPENCTaBISIET COO0H KOHCYNBTAIIUIO TIO

MECTY >KUTEJIbCTBA IOJIy4daTess yCIyTM WIA B BBIACIEHHOM IS IIPOBENEHUS
KOHCYJbTAIlU! ITOMEILECHUH.

3.6. KoHCyNbTaHT MIsg NPOBENCHUS BBIC3NHONW KOHCYJIBTAallUM HMEET C

coboif obopyaoBaHHe, ITO3BOJIIIONIEE OOpaIaThCsi K TEKCTaM HOPMAaTHBHBIX
IIPaBOBBIX U HHBIX aKTOB, OCYIIECTBISTH IOMCK HEOOXOOuMOM HHpopManud B
cetu MHTEepHET, OTHpaBIsATh IHCHbMa IO 3JIEKTPOHHOM IMOYTE, a TaKke
BO3MOYKHOCTh JE€MOHCTpallMd MH(POpMaIlMi Ha 3KpaHe IOIydaTelslo YCIYyTH.
O6opymoBanue He NODKHO TpeOOBaTh IMONKIIOUEHUS K 3JIEKTPOCETH IOIydaTelis
YCIIyTH.

3.7. JIucTaHIIMOHHAsI KOHCYJIbTAllUsI OKa3bIBAETCs 0 BHIOOPY MOIydaTems

YCIIyTH TIOCPEICTBOM Tele(OHHON CBSI3M, a TaKXe CBA3U

C ucrosb3oBaHueM VHTepHeT-coequHeHus (OecIiaTHOrO IPOrpaMMHOIO
obecnieuenust Skype, >IE€KTPOHHON IMOYTHI, OTKPHITOIO

pasMereHus Ha mopTaie (IO COTIACOBAHUIO C POTUTEISIMHI).
3.8. Bo Bpems AWCTaHIIMOHHBIX KOHCYJBTALUN MTOy9IaTelb YCIYTH UMEEeT
IIpaBO Ha BEIOOp  yIOOHOTO AJISL HEro TeJIeKOMMYHHKAIMOHHOTO cepBuca. CepBHC

JOJIKCH IIO3BOJIATE ACMOHCTPHUPOBATH ITOJIYUATEIIO Ha 3KpaHE TEKCTBI



HOPMAaTHUBHBIX IPaBOBBIX TOKYMEHTOB. B Xoxe KOHCYIbTallMK CIIELUAIHACT
Cryx0bl JOJDKEH yMETh OKa3aTb TEeXHHUYECKYIO IIOMOINb OOpaTHUBIIEMYCS 3a
ycyroi. Eciu ycnyra mpepBajiiachk IO IPHYMHE TEXHHYECKHX MPOOIEM CO
cropousl CiyObI, TO CHEIHUANUCTEl 00ECIIEUNBAIOT BO3MOXKHOCTE ITOBTOPHOTO
TIONIyYeHUs. YCIyTd B Cpok He Gonee 48 wacoB. Ecnm mpoGiieMbl BOZHHUKIH CO
CTOPOHBI Iojdydareis ycimyru, Ciayx0a OXHIAaeT BOCCTAHOBJICHMS CBSI3U U
obecrieunBaeT MMOBTOPHOE TIOJIYy4YeHHUE YCIyTH B HELEIBHBIN CPOK.
3.9. TIpaBo Ha BBIE3IHYIO KOHCYJIBTALUIO MPEIOCTaBJISETCS OTHEIBHBIM
KaTeropusiM IpaxKiaH:
- WHBAJHAJAM II€PBOM U BTOPOM I'PYIIII,
- TpaXkIaHaM IIEHCHOHHOT'O BO3PAacTa, IPOXXMBAIOIINM BHE HACETIEHHBIX
IIyHKTOB, B KOTOPHIX €CTh KOHCYJIbTAllMOHHBIE ITyHKTEHI,
- IpakaaHaM, BOCITUTHIBAIOIINM peOeHKa ¢ HHBAIUIHOCTHIO;
- TpakIaHaM, BOCIUTHIBAIONIUM peOeHKa JOIIKOJIBHOIO BO3pacTa, B
HEMOJHOH CEMbE;
- TpaXkIaHaM, MPOXKUBAIOIIUM BHE IPEETIOB TPaHCIIOPTHOH
noctynHoct Ciy0bl (OTCYTCTBHE MPSMBIX TPAHCIOPTHEIX MapLIpyTOB JIMOO
3aTpaThl Ha JOPOTY B IIyTH OoJiee 2 4acoB B OJMH KOHEII).

4. KagpoBoe o0ecniedeHre OKa3aHUs yCJOyr
4.1. Vcayru OKa3BIBarOTCs Meparormdeckumu padotHukamu CiyxObi,
KOTOpbIE OTBEYAIOT KBATH(UKAIIMOHHEIM TPEOOBAHHUIM II0 TOJDKHOCTSIM TPETBETO
KBanH(HKAIMOHHOTO YPOBHS B COOTBEeTCTBUH C «KBamupukannoHHBIME
XapaKTePUCTHKAMHU JOJDKHOCTEH pabOTHHKOB 00pa3oBaHMsA», YTBEP)KICHHBIMU
npukazoM Munsapascoupassutus Poccun ot 26 asrycra 2010 r. Ne 761
KBanudukanuonusle TpeGOBaHUS K CIEIUAINCTaM CIy)KObl (DUKCHUDPYIOTCSI B
NOJDKHOCTHEIX HHCTPYKIMSX WM HHBIX JIOKAJIBHBIX HOPMATMBHBIX akKTax
YUPEKICHUS.
4.2. iabopmarus o6 o6pa3oBaHuy, KBATHGUKAIMYE ¥ OMBITE PabOTHI

CIIEIIMAJIMCTOB, OKA3bIBAIOIUX KOHCYJIbTAIITHOHHBIE YCIYT'H POIOUTCIIAM (SaKOHHBIM



IIPECTABUTENSIM ), pa3MelllaeTcsl Ha CaliTe OpraHU3alliy C UX COIIacHsl.

4.3. Tlegaroruyeckue paboTHUKH Ciry>k0bl, OKa3bIBaIOLIHE

KOHCYJITATUBHBIE YCIIYTH, IPOXOIST CIIEIHaIbHOEe OOydYeHHE II0 BOIPOCAM
OKazaHus yciayr B (opMe IMOBBIMICHUS KBalIU(UKALlMU HE peke, 4eM OJUH Da3 B
IISITH JIET.

4.4. Crnermamuctsl Cay»OBI MMEIOT IPaBO Ha TOJIy4YeHHe HWHpopMauu o0
OlLlEHKEe KayecTBa MX paboThl moxydaresnssMy yciyr. MHbopmamus omKHa
IIPENOCTaBIsATECS B 00e3NIMYeHHOH (hopMe, He IMO3BOJIOIIEH OINPENENUTE JIHIIO,
olleHMBIIIee PabOTy CIeIaliCcTa.

5. MaTepHalbHO-TEXHUYECKOe 00ECIIeYeHNE OKa3aHUs yCIIyT

5.1. TlpuieM TpaKmaH A OKa3aHUS KOHCYJIBTATUBHBIX YCIyT

OCYIIIECTBISIETCS. B OTACIHHOM IIOMEIIEHUH, KOTOPOE COOTBETCTBYET CaHHTApHO-
SIUIEMHUOJIOTHYECKUM B HHBIM TpeboBanusaM. Oka3zaHue yCIllyT IBYM IpaxKIaHaM B
OHOM IIOMEIIEHMH OJHOBPEMEHHO HE JOIMycKaeTcs. B Xone OKa3aHus YCIyI'd
IOKHA OBITH obecreueHa KOHGHUAECHIIHATBFHOCTE WHGOpPMAIUK, COOOIIaeMon
nojtydaresieM yciryru creruanucty Ciay KOsl

5.2. TloMelleHre JODKHO OBITH OCHAIIEHO MeOeIbhi0 M HeoOXOIMMBIM
00opyIOBaHWEM [JIsi OKa3aHWS YCIYT'M H IIO3BOJIAIOIIEE KOHCYJIBTAHTY
00paIaThCsi K TEKCTaM HOPMATHBHBEIX IIPABOBBIX M MHBIX aKTOB, OCYIIECTBILITH
IOUCK HeoOXomuMoi wHGpopMaruu B ceTd VIHTepHET, OTHpaBlIATh MHCbMa II0
5JIEKTPOHHOM 10YTe, 00ECIeYNBaTh BO3MOXKHOCTh I€MOHCTPAllMl HHPOPMAIuK Ha
dKpaHe MMOJTyJaTelo yCIyTH.

5.3. B Cnyx0e mpemycMOTpeHa 30Ha OXHAAHUA AJIA JIML, NPUOBIBIIX

VIS IOy YEHHUS] KOHCYJIBTAITNK ¥ 0XKUAAAIOIINAX CBOEH OUEPEIH.

5.4. B ciny4ae TpUCYTCTBUS HETEH BO BpeMs IIOJyYE€HHs] KOHCYJIbTalluU
pomuTensME (3aKOHHBIMU TpencraBuTelsiMu) B CiyxOe mpemycMoTpeHa 30Ha
OXKHUIAHWA JIs JeTell mojrydareieil yCIyry, OCHaIlleHHasd UIPYLIKaMH U UTPOBBIM
00opyI0BaHUEM M1 ETEH pa3sHOI0 BO3pacTa.

5.5. Jlns okasaHHUs yCIyr B quctaHipoHHol dopme B Ciryxbe



IpeaycMaTpuBaeTcs HeoOxoauMoe 000pyJ0BaHUE, TEXHUIECKUE XapaKTePUCTUKU
KOTOPOT'O TIO3BOJISIOT 00eCIIeYuBaTh BUACOCBI3b C IMOIyYaTeSIMU YCIIYTH.
NmeeTcst BO3MOXHOCTh OKa3aHUS yCIyT MO TelehOHHON CBSI3U, BKIFOYAS
BO3MOKHOCTB 3BOHKA I10JIy4aTeNI0 YCIYTH OT CHEUAINCTA YUPEKISHUS.

5.6. IlpenycmoTpeHo co3iaHue MOOWIBHOW TPYMIIBI, OCYIIECTBIISIOIIEH

BBIE3] K OTIEIBHBIM KaTerOpUsM MOJIydaTesle yCIyTy ¢ LeJIbI0 OKa3aHus YCIyTH.
5.7. Jlnd 3anucu Ha KOHCYJIBTAllMIO ITONy4aTeled yCIyr OpraHu3yeTcs

pabota equHOrO TenedoHa, ropsiueit TMHUU



